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| am Assistant Professor at the Institute of Science, Technology and Society,
National Yang-Ming University. | completed my doctoral research at
Lancaster University, UK and moved to Ireland to join a European Research
Council funded project entitled The Programmable City. The project
examined the smart city developments in Dublin, Ireland and Boston, USA
and was led by Prof. Rob Kitchin who visited Taiwan and gave public talks in
2018 and 2019. After the project, | taught at the Department of Sociology,
Tunghai University between 2018 and 2020, before taking up my current
position.

My research explores the promises of digital and data-driven innovation,
the practices of incorporating them into everyday life and governance
processes, and the shaping of societal futures as a result. Smart city
initiatives are key sites of my empirical investigation. In these initiatives, |
am drawn into the computing devices and data analytical techniques that
promise real-time information-gathering and decision-making capabilities,
the participation of diverse actors and institutions (including citizens,
technologists, companies and local governments), and the practices that
enable government-led, large-scale deployment and also self-organised
appropriation of digital innovation by citizens.

| have developed several research themes that address critical issues
emerging from the deployment and appropriation of digital innovation in
smart cities. | am concerned with the situatedness of digital innovation,
which examines the purposes, contexts and processes of developing digital
innovation. Further, | ask whose interests have been served by innovating
digital technology and explore exclusionary mechanisms, intentional or
otherwise, that have led to particular people, knowledges and everyday
practices being ignored or left out when cities and societies are becoming
smart. Also, the appropriation of digital innovation has inspired my
investigation of new kinds of publics and how they might improve current
ways of governing innovation and cities.
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Consequences of Digital Innovation and Possibilities of Progressive

Societal Futures

Background:

Digital and data-driven innovation
has profound societal implications
that demand
analysis and proactive thinking

urgent critical
about societal futures.

Approach:
Drawing widely across social
sciences and humanities to inform
critical analysis of the consequences
of digital innovation and conduct
case studies of alternative places

and practices of innovation.
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Outcome:

Theoretical framework of ‘anticipating
digital futures’ deriving from
empirical investigations of smart
cities globally.
Significance:
Foregrounding possibilities  of

progressive  societal futures
enacted by inclusive practices and
procedures of digital innovation;
providing crucial reference for

societal futures of Al in Taiwan.
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